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O «YxTa» - pyKoBOAUTE b

a&MWOKOIrO «YxTa»

_M.H. OcmaHoB

2020r.

MnaH meponpuATUA N0 YCTPAHEHUIO HELOCTATKOB, BbISIB/IEHHbIX XOfe MPOBeAeHUS He3aBUCUMOW OLLEHKMN
KayecTBa YC/I0BUI OCyLLLECTB/IEHNSA 06pa3oBaTeibHON aesitenbHocT MOY «HLLUACNel»

Ha 2021 rog

MJTAH no ycTpaHeHMI0 HeJOCTAaTKOB, BbISIB/IEHHbIX B XO[€e HE3aBUCUMOI OLeHKW KayecTBa yCnoBuii okasaHus ycnyr MOY «HLLUAC Nelx

paspaboTaH B COOTBETCTBUWM C 4YacTbio 7 cTaTbh 11 PepepanbHoro 3akoHa ot 05.12.2017 N 392-93

«O BHECEHUW W3MEHEeHWIA B OTAeNbHbIe

3aKoHoAaTeNbHble akTbl Poccuiickoin deaepaymm No Bonpocam COBEPLLUEHCTBOBAHUA NPOBEAEHUS HE3aBUCUMOW OLEHKM KayecTBa YCMOBUIA OKa3aHWS
yCNyr opraHmsaunsmm B cepe KynbTypbl, OXpaHbl 340POBbs, 06pa3oBaHuMs, COLMANbHOI0 06CNYXMBAHMA U (hefepabHbIMU YUPEXAEHNAMN MeANKO-

Nen/ HepocTaTKku, BbliB/1eHHbIe B X0fe NpoBefeHUSA
n HEe3aBUCUMOWA OUEHKN Ka4yecTBa

1.  HecooTBeTCTBME MHOPMALUM O AeATENIbHOCTH
opraHusauun o6pa3oBaHuns, pasMeLLLeHHOW Ha
ohmLManbHOM caiiTe opraHusal M obpasoBaHus, ee
cofiepXXaHuto 1 nopsaaKy (hopme), yCTaHOB/IEHHbIM
HOPMATUBHbLIMW NPaBOBLIMU aKTaMu.

OTCyTCTBYET criefytoLLas MHpopmaums:

- 0 NOCTYN/eHUN (PUHAHCOBbLIX U MaTepuanbHbIX
CpeAcTB M 06 UX pacxXof0BaHUU MO UTOram
(PMHaHCOBOIO roja

HanmeHoBaHMe
MeponpuUATUSA No
yCTpaHeHW0 HeaoCTaTKOB,
BbISIB/IEHHbIX B X0/€
HE3aBMUCMMOW OLEHKU
KayecTBa yC/10BUI OKasaHus
yCnyr opraHusaumen

Pa3MecTuTb Ha o(uLMaIbHOM
cante MOY «HLUAC Nel»
NH(opMaLMI0 0 NOCTYNEHNN
(PMHAHCOBbIX U MaTepuanbHbIX
CpeacTB 1 06 nx
pacxof0BaHMM No UToram
(hmHaHCOBOrO roga

OTBeTCTBEHHbIE
NCMOTHUTENN
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Ha ogmumnanbHOM caitTe 06pa3oBaTe/ibHO
opraHv3auuy oTCyTCTBYeT MH(opMaLmMs O
ANCTAHLMOHHbIX cnocobax B3auMoeincTeus ¢
nonyvatensMu o6pasoBaTeNbHbIX YCIYT, B YaCTHOCTH:
- TEXHUYECKOIN BO3MOXHOCTM BbIpaXXeHUs
nonyyatenssMm o6pasoBaTeNibHbIX YCNYT MHEHUS O
KauyecTBe OKazaHWsa ycnyr (Hanuuue aHKeTbl Ans
onpoca rpaxgmaH Wan runepccbinkn Ha Hee)

MomeLeHNs o6pa3oBaTe/lbHON opraHn3aLmum n
npunerarLWwein K Hei TeppuTopmm He 060pYyA0BaHbI C
y4eTOM AOCTYNHOCTW ANS MUHBANNAOB, B YACTHOCTY
OTCYTCTBYET:

- BblfJe/IeHHbIE CTOSHKM 18 aBTOTPAHCNOPTHbIX
CPeACTB MHBAIMAOB

- a4anTMPOBaHHbIe M TbI, MOPYYHU, pacLUMPEHHbIE
[BEPHbIE NPOEMbI

- CMEeHHble Kpecna-Konscku

- cneymanbHO 060pyA0BaHHbIE CaHUTapHO-
TMrMeHNYecKne NOMeLLEeHNS B OpraHu3aLmm

B opraHusaumm oTCyTCTBYHOT YCN0BUA JOCTYMHOCTMH,
NO3BONAIOLMX MHBANUAAM NONYYaTb
obpasoBaTe/fibHble YCNYTM HapaBHe C ApYyrvMu, B
4aCTHOCTM:

- py6nmpoBaHue A1s UHBaNAOB MO CAYXY U 3PEHUIO
3BYKOBOI M 3pUTENbHOIN MH(opMaLunm

- pybnupoBaHme Haanuncei, 3HaKOB 1 MHOWM TEKCTOBOWA
1 rpamyecKoin MHpopMaLmMm 3HaKamu,
BbINO/IHEHHLIMU PebethHO-TOYEYHbIM LLIPUGHTOM
Bpaiins

- BO3MOXHOCTb MpefoCTaBNeHNs MHBaNMAAM Mo CAyxy
(cnyxy v 3peHunto) ycnyr cypaonepeBofumnka
(TndnocypaonepeBoaUnKa)

Pa3paboTaTb aHKeTy Ans
onpoca rpaxagaH u pasmMecTuTb
eé Ha ouuMnanbLHOM caiTe
yupexaeHus

O6opyposatb nomewyeHus 00
N NpUaeraroLen K Hel
TeppuUTOpun B COOTBETCTBUM C
[opoxHoi KapToin MacnopTa
[OCTYMHOCTU 06beKTa
couManbHOW UHPaCTPYKTYpbI
(ocnm)

O6ecneynTb B OpraHM3auum
YCNI0BUS JOCTYMHOCTH,
No3BONSAOLME VHBANNAAM
nonyyatb YCnyru HapaBHe C
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